
Warranty Registration and Inquiry 
For product warranty registration, TOTO U.S.A. Inc. recommends online warranty registration. Please visit  
our web site http://www.totousa.com. If you have questions regarding warranty policy or coverage, please con-
tact TOTO U.S.A. Inc., Customer Service Department, 1155 Southern Road, Morrow, GA 30260  
(888) 295-8134 or (678) 466-1300 when calling from outside of U.S.A.
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BEFORE INSTALLATION

 Read instruction manual before installation.
 
 

  
       unobstructed operation of equipment 

 
       beforehand may result in incorrect product installation   
       and possible malfunction.

  
      Proceed to install the supply hose to the tank and   
      make sure you do not damage the end connection of  
      the hose.

  
      working properly.

  
      be filled with mold-resistant silicone-based seal 

  
 

IMPORTANT! 

additional information prior to installation.

YES

NO
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INCLUDED PARTS AND DIAGRAM

Box 2

Manual

 

WARNING! 
 

The use of high concentration of chlorine or chlorine-related products can seriously 
damage fittings in the tank. This damage can cause leakage and property damage. 
TOTO® shall not be responsible or liable for any tank fitting failure or damage caused 
by the use of in-tank bowl cleaners.

CARE AND CLEANING

Box 1

Rough-In Instructions

Template
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Open the Unifit Rough-In 

Rough-In Installation instruction. 

2. Place the template into position 
and follow its instructions to 
prepare for installing the toilet 
bowl. 

3. Place the toilet bowl over the 
Unifit Rough-In and align the 
holes on the side of the toilet 

INSTALLATION PROCEDURE

Ill. 1

Ill. 2

Ill. 3

Do not move the Unifit 

If this notice is disregarded, 

NOTICE

Insert the toilet all the way 
into position. If this notice 
is disregarded, leakage may 
result. 

NOTICE
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4. 
perpendicular to the 
back wall and parallel to 
side walls; it should not 
sit crooked or diagonal 

INSTALLATION PROCEDURE

5. 
before securing. 

6. Install the side screws 
to the mounting blocks. 
Cover the screw head 
with the provided screw 

When installing the washlet 
main unit or standard toilet 
seat main unit, follow the 
instructions on the Installation 
Guide.

8. Once the installation is 
completed, proceed to verify 
the toilet unit for leaks. 

 
Connection

 
Connection

Toilet bowl
inner surface

Toilet bowl  
outer surface

Ill. 4

Ill. 5
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MAINTENANCE INSTRUCTIONS

Fill Valve Replacement Procedure

2. 
3. Remove the water supply connection at the fill valve.
4. Remove old fill valve and use damp sponge to clean inside tank.
5. Place new fill valve inside tank.
6. Thread mounting nut onto fill valve shank and tighten the nut. 

 

not interfere with the trip lever operation. 

Connect water supply to fill valve shank and hand-tighten only. 
 
NO TE: Do not overtighten. These are plastic parts. Never use pipe dope on 

any water supply connection. 

8. 

9. Turn water supply ON and check for leaks outside the tank. 
 
NO TE:

subside.

Refer to the water level line stamp inside the 
tank.

in the top end of the fill valve. Use 

screwdriver clockwise, or towards 

screwdriver counter-clockwise, or 

2. 
the water level. When satisfied with the 

ADJUSTING THE WATER LEVEL

Ill. 1

water level adjuster
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1

2

1

23

2. 

3.  (1) allowing the unit to 
slide to the bottom and remove the retainer tab by pulling as the arrow 
indicates (3)

4. 

5. 

6. Remove the diaphragm from its housing by carefully pulling the edge 

removing.

Use twisting motion while pulling to help with removal.

8. Rinse all parts under running water to clear any debris, residues or films. 
Reinstall all parts in reverse order. Turn the water ON and check for leaks 
and operation.

Ill. 1 Ill. 2 Ill. 3

Ill. 6

SERVICING THE FILL VALVE

Ill. 4

Ill. 5

-

1

2

Ill. 7
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WARRANTY

and workmanship during normal use when properly installed and serviced, for a period of one 
-

any subsequent purchaser or owner of the Product.  This warranty applies only to TOTO Product 

-

use, provided that such Product was properly installed, used and serviced in accordance with 
instructions.  TOTO reserves the right to make such inspections as may be necessary in order to 
determine the cause of the defect.  TOTO will not charge for labor or parts in connection with 

or reinstallation of the Product.

electrical storm, etc.
     b.  Damage or loss resulting from any accident, unreasonable use, misuse, abuse, negli-

gence, or improper care, cleaning, or maintenance of the Product.
     c. Damage or loss resulting from sediments or foreign matter contained in a water system.
     d.  Damage or loss resulting from improper installation or from installation of the Product in 

     e.  Damage or loss resulting from electrical surges or lightning strikes or other acts which are 
not the fault of TOTO or which the Product is not specified to tolerate.

     f.  Damage or loss resulting from normal and customary wear and tear, such as gloss reduc-
tion, scratching or fading over time due to use, cleaning practices or water or atmospheric 
conditions.

     h. Toilet seats of plastic, wood or metal.

4.   In order for this limited warranty to be valid, proof of purchase is required.  TOTO encourages 

totousa.com.  Product registration is completely voluntary and failure to register will not dimin-
ish your limited warranty rights.

-

6.   To obtain warranty repair service under this warranty, you must take the Product or deliver it 

letter stating the problem, or contact a TOTO distributor or products service contractor, or write 

Product cannot be returned to TOTO, receipt by TOTO of written notice of the defect together 

service facility.

-
uct caused by either chloramines in the treatment of public water supply or cleaners containing 

products can seriously damage the fittings.  This damage can cause leakage and serious property 
damage.

-

-

-


